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GRADE 10 COMMUNITY SERVICE LEARNING
OPENER EXAM   TERM 2, 2026
TIME: 2 HOURS


INSTRUCTIONS TO CANDIDATES

1.  Write your name, admission number and class in the spaces provided above.
2.  This paper consists of FIVE questions.
3.  Answer ALL questions.
4.  All answers must be written in the spaces provided in this paper.
5.  This paper consists of 10 printed pages.
6.  Candidates should check the question paper to ascertain that all pages are printed and that no questions are missing.




1.(a) Define the term Community Service Learning (CSL).  (2 marks)




(b)  State FOUR principles that guide Community Service Learning.  (4 marks)






(c)  Explain THREE benefits of Community Service Learning to the learner.  (6 marks)








(d)  Distinguish between community service and Community Service Learning.  (4 marks)






(e)  Identify FOUR stakeholders involved in Community Service Learning activities.  (4 marks)








2.(a) Define the term community needs assessment.  (2 marks)




(b)  Outline FIVE steps involved in conducting a community needs assessment.  (5 marks)








(c)  Describe THREE methods used to collect information during a community needs assessment.  (6 marks)








(d)  Give FOUR examples of community needs that learners may identify in their community.  (4 marks)






(e)  State THREE challenges that may be encountered when conducting a community needs assessment.  (3 marks)








3.(a) State FIVE components of a community service project plan.  (5 marks)







(b)  Outline FIVE steps followed when planning a community service project.  (5 marks)







(c)  Explain the importance of each of the following in a community service project:  (0 marks)
(i)  Setting clear goals and objectives.  (2 marks)




(ii)  Identifying available resources.  (2 marks)




(iii)  Assigning roles and responsibilities.  (2 marks)




(d)  State FOUR resources required to implement a community service project.  (4 marks)







4.(a) Define the term environmental conservation.  (2 marks)




(b)  State FOUR ways through which community members can conserve the environment.  (4 marks)






(c)  Explain THREE effects of poor sanitation on community health.  (6 marks)








(d)  List FOUR personal hygiene practices that learners should promote in the community.  (4 marks)






(e)  Describe how Community Service Learning activities can contribute to environmental conservation in your school and community.  (4 marks)








5.(a) Define the term community development.  (2 marks)




(b)  State FIVE values important in Community Service Learning.  (5 marks)







(c)  Explain how EACH of the following values promotes effective community service:  (0 marks)
(i)  Respect.  (2 marks)




(ii)  Responsibility.  (2 marks)




(iii)  Empathy.  (2 marks)







(d)  Outline THREE rights of community members that learners must respect when undertaking community service activities.  (3 marks)


























(e)  Explain how Community Service Learning prepares learners for responsible citizenship.  (4 marks)















GRADE 10 COMMUNITY SERVICE LEARNING
OPENER EXAM TERM 2, 2026
MARKING SCHEME

QUESTION 1  (20 marks)
(a)  Definition of Community Service Learning (2 marks)
Community Service Learning (CSL) is a teaching and learning approach that integrates meaningful community service with academic instruction and reflective learning in order to enrich the learning experience, teach civic responsibility, and strengthen communities.
NB: Award 2 marks for a complete and correct definition; 1 mark for a partially correct answer.

(b)  FOUR Principles of Community Service Learning (4 marks)
NB: 1 mark each for any four correct principles; Max 4 marks.
•  Reciprocity – both the learner and the community benefit from the service activity.
•  Reflection – learners think critically about their service experiences.
•  Relevance – service activities are linked to curriculum objectives.
•  Integration – service is integrated with academic study.
•  Community voice – the community participates in identifying needs and solutions.
•  Diversity – the program respects and embraces diversity in communities.
•  Collaboration – learners, teachers, and community work together.

(c)  THREE Benefits of CSL to the Learner (6 marks)
NB: 2 marks each: 1 mark for identification + 1 mark for explanation; Max 6 marks.
•  Personal development – CSL builds self-confidence, leadership, and communication skills.
•  Academic enrichment – applying classroom knowledge in real-life situations deepens understanding of subject matter.
•  Civic awareness – learners develop a sense of civic responsibility and understand their role in the community.
•  Career exploration – exposure to different community environments helps learners discover career interests.
•  Moral and ethical growth – learners develop values such as empathy, compassion, and respect for others.

(d)  Distinction between Community Service and Community Service Learning (4 marks)
NB: 2 marks for community service description + 2 marks for CSL description; or 1 mark per correct distinguishing point up to 4 marks.
•  Community service refers to voluntary work done for the benefit of the community without necessarily linking it to academic learning or reflection.
•  Community Service Learning integrates service to the community with structured academic learning objectives and includes critical reflection on the experience, making it a two-way educational process.

(e)  FOUR Stakeholders in CSL (4 marks)
NB: 1 mark each for any four; Max 4 marks.
•  School administration (principal, teachers, school board)
•  Learners/students
•  Parents and guardians
•  Community members/local residents
•  Non-Governmental Organizations (NGOs)
•  Government agencies and local authorities
•  Religious organizations
•  Health and social service providers

QUESTION 2 (20 marks)
(a)  Definition of Community Needs Assessment (2 marks)
Community needs assessment is a systematic process of identifying and analysing the gaps between the current conditions and desired conditions in a community, in order to determine priorities and plan appropriate interventions.
NB: Award 2 marks for a complete answer; 1 mark for a partial answer.

(b)  FIVE Steps in Conducting a Community Needs Assessment (5 marks)
NB: 1 mark each for any five correct steps in logical order; Max 5 marks.
•  Step 1: Define the purpose and objectives of the assessment.
•  Step 2: Identify the target community and key stakeholders.
•  Step 3: Select appropriate data collection methods/tools.
•  Step 4: Collect data from the community (primary and secondary sources).
•  Step 5: Analyse and interpret the data collected.
•  Step 6: Identify and prioritise the needs.
•  Step 7: Write a report and share findings with stakeholders.

(c)  THREE Methods of Collecting Information (6 marks)
NB: 2 marks each: 1 mark for naming the method + 1 mark for description; Max 6 marks.
•  Interviews – conducting face-to-face or structured conversations with community members to gather first-hand information.
•  Questionnaires/Surveys – using written sets of questions distributed to community members to collect standardised data.
•  Observation – physically visiting and watching the community to identify visible needs and issues.
•  Focus group discussions – bringing together a selected group of community members to discuss specific needs and issues.
•  Review of existing records/documents – examining available reports, health records, school data, etc., to identify needs.

(d)  FOUR Examples of Community Needs (4 marks)
NB: 1 mark each for any four; Max 4 marks.
•  Access to clean and safe drinking water
•  Proper sanitation and waste disposal facilities
•  Access to quality healthcare services
•  Adequate educational facilities and resources
•  Employment and income-generating opportunities
•  Safe roads and infrastructure
•  Environmental conservation measures
•  Security and protection from crime

(e)  THREE Challenges in Conducting Needs Assessment (3 marks)
NB: 1 mark each for any three; Max 3 marks.
•  Language barriers – difficulty communicating with community members.
•  Lack of cooperation or mistrust from community members.
•  Limited time and financial resources.
•  Inadequate research skills among learners.
•  Inaccessibility of some community areas or members.
•  Biased or inaccurate information from respondents.

QUESTION 3 (20 marks)
(a)  FIVE Components of a Community Service Project Plan (5 marks)
NB: 1 mark each for any five; Max 5 marks.
•  Goals and objectives of the project
•  Target community/beneficiaries
•  Activities to be undertaken
•  Resources needed (human, financial, material)
•  Timeline/schedule of activities
•  Roles and responsibilities of team members
•  Budget/cost estimates
•  Monitoring and evaluation plan
•  Reflection and reporting strategy

(b)  FIVE Steps in Planning a Community Service Project (5 marks)
NB: 1 mark each for any five correct steps; Max 5 marks.
•  Step 1: Conduct a needs assessment to identify the community problem.
•  Step 2: Set clear goals and SMART objectives for the project.
•  Step 3: Identify and mobilise the necessary resources.
•  Step 4: Assign roles and responsibilities to team members.
•  Step 5: Develop a detailed work plan/schedule of activities.
•  Step 6: Implement the service activities as planned.
•  Step 7: Monitor progress and evaluate outcomes.

(c)  Importance of Planning Elements (6 marks)
NB: 2 marks each part; Max 6 marks.
(i)  Setting clear goals and objectives:
•  Provides direction and focus for all project activities; ensures all team members work towards a common purpose; makes it easier to measure success and evaluate the project. (Any 1 point well explained – 2 marks; 1 point mentioned only – 1 mark)
(ii)  Identifying available resources:
•  Ensures the project is feasible and realistic; prevents resource wastage; allows proper budgeting and allocation of finances, personnel, and materials. (Any 1 point well explained – 2 marks; 1 point mentioned only – 1 mark)
(iii)  Assigning roles and responsibilities:
•  Promotes accountability and ownership; ensures all tasks are covered and no duplication of effort; motivates team members by giving each a defined contribution. (Any 1 point well explained – 2 marks; 1 point mentioned only – 1 mark)

(d)  FOUR Resources for Community Service Project (4 marks)
NB: 1 mark each for any four; Max 4 marks.
•  Human resources – volunteers, community members, teachers, professionals
•  Financial resources – funds, donations, grants
•  Material resources – tools, equipment, stationery, first-aid kits
•  Time – a planned schedule with adequate time allocated
•  Information resources – data, research reports, maps
•  Institutional support – school administration, NGOs, local government

QUESTION 4 (20 marks)
(a)  Definition of Environmental Conservation (2 marks)
Environmental conservation refers to the practice of protecting, preserving, managing, and restoring the natural environment, including ecosystems, biodiversity, water, air, and land, to ensure their sustainability for present and future generations.
NB: Award 2 marks for a complete definition; 1 mark for a partial answer.

(b)  FOUR Ways of Conserving the Environment (4 marks)
NB: 1 mark each for any four; Max 4 marks.
•  Planting trees and maintaining green spaces (afforestation/reforestation)
•  Proper disposal of solid waste and reducing littering
•  Recycling and reusing materials to reduce waste
•  Conserving water through avoiding wastage and harvesting rainwater
•  Using clean/renewable energy sources
•  Avoiding burning of waste and bushfires
•  Protecting wildlife and natural habitats
•  Educating the community on environmental conservation practices

(c)  THREE Effects of Poor Sanitation on Community Health (6 marks)
NB: 2 marks each: 1 mark for the effect + 1 mark for explanation; Max 6 marks.
•  Spread of waterborne diseases – poor sanitation contaminates water sources, leading to diseases such as cholera, typhoid, and dysentery.
•  Increased prevalence of vector-borne diseases – stagnant water and uncollected waste create breeding sites for mosquitoes, flies, and rats, spreading malaria, dengue fever, and plague.
•  Malnutrition and stunted growth in children – diarrhoeal diseases caused by poor sanitation lead to nutrient loss and impair physical and cognitive development.
•  Environmental pollution – improper waste disposal pollutes soil and water bodies, destroying aquatic life and making the environment hazardous to health.
•  Increased healthcare costs – treating diseases caused by poor sanitation strains family and national health budgets.

(d)  FOUR Personal Hygiene Practices (4 marks)
NB: 1 mark each for any four; Max 4 marks.
•  Regular handwashing with soap and clean water, especially before eating and after visiting the toilet
•  Brushing teeth at least twice daily
•  Bathing/showering regularly
•  Wearing clean and properly washed clothing
•  Cutting and cleaning fingernails regularly
•  Covering the mouth and nose when coughing or sneezing
•  Proper disposal of waste/refuse from households

(e)  Contribution of CSL to Environmental Conservation (4 marks)
NB: 1 mark per valid point; Max 4 marks. Accept any four well-stated points.
•  Organizing tree planting activities within the school compound and surrounding areas.
•  Conducting clean-up campaigns in school, markets, and public spaces.
•  Creating awareness through community education drives on waste management and conservation.
•  Establishing school vegetable/environmental gardens to promote conservation.
•  Implementing waste segregation and recycling projects at school and in the community.
•  Engaging in riverbank/wetland restoration activities.

QUESTION 5  (20 marks)
(a)  Definition of Community Development (2 marks)
Community development is a process through which community members come together to take collective action and generate solutions to common problems, with the aim of improving the social, economic, cultural, and environmental conditions of their community.
NB: Award 2 marks for a complete definition; 1 mark for a partial answer.

(b)  FIVE Values Important in Community Service Learning (5 marks)
NB: 1 mark each for any five; Max 5 marks.
•  Respect – valuing others' dignity, opinions, and culture
•  Responsibility – taking ownership of one's actions and service commitments
•  Empathy – understanding and sharing the feelings of others
•  Integrity – being honest and transparent in service activities
•  Compassion – showing genuine care and concern for community members
•  Teamwork/Collaboration – working effectively with others
•  Perseverance – remaining committed despite challenges
•  Humility – recognising one's limitations and learning from others

(c)  How Values Promote Effective Community Service (6 marks)
NB: 2 marks each part: 1 mark for description + 1 mark for explaining link to effective service; Max 6 marks.
(i)  Respect:
•  When learners respect community members, they listen to their needs, acknowledge their knowledge and culture, and avoid imposing solutions. This builds trust, fosters cooperation, and ensures the service is culturally appropriate and well-received.
(ii)  Responsibility:
•  Responsibility ensures learners keep commitments, complete assigned tasks, and are accountable for outcomes. It promotes reliability within the team and ensures that service activities are completed on time and to the expected standard.
(iii)  Empathy:
•  Empathy allows learners to understand the real challenges faced by community members, enabling them to design and deliver service activities that are genuinely responsive to community needs rather than imposing solutions from outside.

(d)  THREE Rights of Community Members (3 marks)
NB: 1 mark each for any three; Max 3 marks.
•  Right to dignity – community members must be treated with respect and not demeaned.
•  Right to privacy – personal information shared with learners must be kept confidential.
•  Right to participation – community members have the right to be involved in decisions affecting their community.
•  Right to information – community members have the right to know how data/information collected will be used.
•  Right to refuse – community members may decline to participate without coercion.

(e)  How CSL Prepares Learners for Responsible Citizenship (4 marks)
NB: 1 mark per valid point; Max 4 marks. Accept any four well-stated points.
•  Develops civic responsibility – learners understand their duty to contribute positively to society.
•  Promotes critical thinking – learners analyse community problems and develop practical solutions.
•  Builds leadership skills – learners gain experience organising and leading community projects.
•  Encourages teamwork and collaboration – working with diverse groups prepares learners for community and professional environments.
•  Instills values such as honesty, compassion, and respect that are essential for good citizenship.
•  Creates awareness of social issues – learners become informed about challenges in their community and at national level.


END OF MARKING SCHEME

